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TSB 6- NEMA4 WATER INTRUSION RODUCT

Technical Service Bulletin

Original Issue Date: December 23, 2020

C O M P L I A N C E :  	 SUGGESTED

S U B J E C T :  	 Reported case of water intrusion

A F F E C T E D  U N I T S :  	 GPS-NEMA4-OE Shipped after 11/23/2020

D E S C R I P T I O N :  	 There has been a reported case of water entry past the door gasket on a GPS-NEMA-4-OE.  
	 This could result is a possible shock hazard and equipment damage.

A C T I O N S

•	 Inspect the position of the two enclosure latches. These should be turned a full 180 degrees and pushed down to seal the 
unit. Inspect the door gasket and mating surface for any damage or defects. 

•	 Make sure the gasket makes contact with the mating surface when closing the door. 
•	 Inspect the interior of the GPS-NEMA4-OE for water and evidence of past water intrusion.
•	 Ensure none of the components have been exposed to water. If evidence of water intrusion is found, disconnect power to the 

GPS-NEMA4-OE and contact GPS Air for further instructions.

A D D I T I O N A L  C O M M E N T S

Contact GPS at info@gpsair.com
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